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PROVENIQ FOUNDATION

Free Technology for West Virginia’s Counties

TWO PLATFORMS. ONE ECOSYSTEM. ZERO COST.

SHELTEROS MAYDAY NETWORK

mypetrescue.org

Shelter Management System

Animal intake & lifetime tracking
Medical records & vaccinations
Adoption processing & contracts
Foster care coordination
Volunteer management

Genesis Generator naming engine
Built-in staff training (HelpOS)
Outcome & live-release reporting

WVDA spay/neuter grant management
(WVSNP)

v/ Geographic hotspot mapping
V' Inventory & supply tracking
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v/ Teleport migration (import from any
system)

v Offline-first (works in rural WV)

petmayday.org

Reporting & Field Operations

Public lost / found / sighting reports
Automatic cross-county matching
ACO real-time operations dashboard
911 dispatch portal access
Tamper-proof field call logging
Geographic hotspot mapping

Crisis detection & response tools
Offline-first (works in rural WV)
Automated Commission reports
Statewide data when all 55 join
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CONNECTED: A MAYDAY report flows directly into ShelterOS at intake. No double entry. One
animal, one record, from first sighting to final outcome.

WHO BENEFITS

Audience What They Receive

Shelter Staff ShelterOS: complete daily
operations platform

ACO ACO Portal: real-time
dashboard + field logging

911 Dispatch Dispatch view: instant case
lookup during calls

Residents petmayday.org: 2-minute
reports from any phone

Commission Monthly/quarterly data +
WVSNP grant reports

Software Fees Contracts Required

$0 NONE

' Why It Matters

Replaces paper and legacy software. Saves
hours weekly.

Every call documented. Cases transfer to
shelter seamlessly.

Matches callers to existing reports in
seconds.

No app. Automatic matching. Instant alerts.

Real numbers for budgets, staffing,
accountability, and state grant tracking.

IT Buildout Staff Training

NONE BUILT IN



